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Date of Notification: October 30, 2009
Subject: Daylight Savings Time

Database/Customer(s) Affected: All

Dear Customer:

Please note that on Sunday, November 1, 2009, all NFC mainframe system
operations will be suspended from 1:00 a.m. Central “Daylight Savings”
Time (CDT) to 3:00 a.m. Central “Standard” Time (CST) to support the
change and to minimize impact on NFC’s Data Center operations. Systems
other than the mainframe will be unaffected.

As always, the NFC Operations and Security Center (OSC) staff is available,
24 hours per day, 7 days per week at 1-800-767-9641, 504-426-6435 or
osc.etix@usda.qgov.

If you have any questions regarding this notification, please contact the
NFC’s Client Management Branch at Customer.Support@usda.gov.
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TIP OF THE WEEK

As areminder, SPPS Web allows agencies to process certain types of manual payments
and adjustments without NFC intervention to calculate and complete the transactions
for processing.
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